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DO ALL VETERANS HAVE A SOCIAL WORKER?

All veterans have a social worker assigned to their PACT clinic, though they 
may not be onsite everyday. You do not need a referral to see a social worker. 
Talk to your primary care team or call the social work office number at your 
local VA. 

If you are inpatient, a separate social worker is assigned to you. You can ask 
your team to speak with your assigned social worker.

•We also have social workers in various specialty programs such as: 
• Emergency Department
• Homeless
• Substance use
• Caregiver support
• Palliative Care
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• Community Based Home Care
• Community Living Centers (CLC)
• Polytrauma
• Spinal cord
• Whole Health



COMMONLY PROVIDED SOCIAL WORK SERVICES

• Psychosocial assessments- social workers can meet face to face or by video appointments 
with veterans to complete a comprehensive psychosocial to determine veteran’s needs and/or 
eligibility for VA programs and services

• Case management- Social workers can schedule regular and recurring appointments with 
veterans to case manage their VA care, which includes assisting with transportation, financial 
strain and management, referral to VA or community resources, housing or nursing-home 
placement options, coordinate internal VA consults, and managing complex medical care.

• Referrals- Social work will screen for referrals to internal VA programs or community agencies 
ensuring coordination of services and continuity of care. Common referrals consist of (VA 
transportation, respite services, digital divide devices, prosthetic orders to be entered by PCP, 
home health, meals on wheels, medical chaperones, and more) 

• Education- Provide education pertinent to VHA system, healthcare planning to include advance 
directives and other legal documents, education on applying for benefits from the VA, Social 
Security and other government and community programs.

• Mental Health- Clinical social workers can address emotional, behavioral, and mental health 
needs through individual, family or group therapy.

• Discharge Planning- Coordination of care when discharging from a VA or non-VA hospital.
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CAPACITY AND END OF LIFE PLANNING

• VA Advance Directives- Social workers can assist with completion of legal 
documents that name a health care agent as well as specify living will preferences.

• Non-VA Medical Power of Attorney- Veterans may have documents drawn up 
outside the VA and social workers can accept these documents if determined to be 
completed correctly and valid and enter them into the veteran’s record.

• Durable Power of Attorney- VA social work does not assist with power of 
attorneys in reference to financial or estate decisions and will be referred to an 
attorney.

• Guardianship- Inpatient social workers may assist with coordination of probate 
court rulings when veteran’s capacity is in question. Outpatient social workers may 
assist in providing case management through this process or referrals and 
information.

• VA Fiduciary- Social workers or VA providers can submit for fiduciaries of veterans 
who receive VA income if it is believed that the veteran lacks capacity to 
appropriately manage their VA funds.
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VISN 17 VA CONTACT NUMBERS

• North Texas (Dallas) (214) 742-8387
• West Texas (Big Spring) 432-263-7361
• Central Texas (Temple) (254) 778-4811
• South Texas (San Antonio) (210) 617-5300
• Valley Coastal Bend (Harlingen)
(956) 291-9000
• El Paso (915) 564-6100
• Amarillo (806) 355-9703
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https://www.google.com/search?q=Dallas+VA&sca_esv=f5a20a2e9138d638&sxsrf=ADLYWILaoPwBXcETCTUP9m-p2LIeZKqcLQ%3A1717184027874&ei=GyZaZv2ANbvaptQP0Y-ewAg&ved=0ahUKEwi9-vr_0LiGAxU7rYkEHdGHB4gQ4dUDCBA&uact=5&oq=Dallas+VA&gs_lp=&sclient=gws-wiz-serp&safe=active&ssui=on&lqi=CglEYWxsYXMgVkFI7djqzsutgIAIWhEQARgAGAEiCWRhbGxhcyB2YZIBEXZldGVyYW5zX2hvc3BpdGFsqgE5EAEqBiICdmEoADIeEAEiGi11ZzAOSLeCPGBjoZQIl0zDrXc7jOPmR7LGMg0QAiIJZGFsbGFzIHZh4AEA
tel:+14322637361
https://www.google.com/search?q=Central+texas+va&sca_esv=f5a20a2e9138d638&sxsrf=ADLYWIKcHdQliPQZIVkto6TQgmYsN6o4EQ%3A1717184364814&ei=bCdaZq-rMfSHptQP-rKsoAM&ved=0ahUKEwivkdCg0riGAxX0g4kEHXoZCzQQ4dUDCBA&uact=5&oq=Central+texas+va&gs_lp=&sclient=gws-wiz-serp&safe=active&ssui=on
https://www.google.com/search?q=south+texas+va&sca_esv=f5a20a2e9138d638&sxsrf=ADLYWIKiVMLjFUDA8h84DAP1DGyG544IBA%3A1717184252243&ei=_CZaZr2-Dre7ptQPhae56Ao&ved=0ahUKEwi9rPnq0biGAxW3nYkEHYVTDq0Q4dUDCBA&uact=5&oq=south+texas+va&gs_lp=Egxnd3Mtd2l6LXNlcnAiDnNvdXRoIHRleGFzIHZhMhMQLhiABBgUGMcBGIcCGI4FGK8BMg4QLhiABBjHARiOBRivATIFEAAYgAQyBRAAGIAEMgUQABiABDIFEAAYgAQyBRAAGIAEMgUQABiABDIFEAAYgAQyBRAuGIAEMiIQLhiABBgUGMcBGIcCGI4FGK8BGJcFGNwEGN4EGOAE2AEBSKcPUABY-A1wAHgBkAEAmAGkAaAB7w6qAQQwLjE0uAEDyAEA-AEBmAIOoAKIEMICBBAjGCfCAgoQIxiABBgnGIoFwgIUEC4YgAQYkQIYxwEYigUYjgUYrwHCAhMQLhiABBhDGMcBGIoFGI4FGK8BwgILEAAYgAQYkQIYigXCAhEQLhiABBixAxjRAxiDARjHAcICCxAAGIAEGLEDGIMBwgIREC4YgAQYkQIYxwEYigUYrwHCAgoQABiABBgUGIcCwgIKEAAYgAQYQxiKBcICChAuGIAEGEMYigXCAhYQLhiABBixAxjRAxhDGIMBGMcBGIoFwgIQEC4YgAQYQxjHARiKBRivAcICIxAuGIAEGJECGMcBGIoFGI4FGK8BGJcFGNwEGN4EGOAE2AEBwgIiEC4YgAQYQxjHARiKBRiOBRivARiXBRjcBBjeBBjgBNgBAcICCxAuGIAEGNEDGMcBwgIQEC4YgAQYFBiHAhjHARivAZgDAOIDBRIBMSBAugYGCAEQARgUkgcEMC4xNKAHtZUC&sclient=gws-wiz-serp&safe=active&ssui=on
https://www.google.com/search?q=Harlingen+VA&sca_esv=f5a20a2e9138d638&sxsrf=ADLYWIJbWTKvT9_gFgVq8KSpeC2RpxHhFQ%3A1717184349649&ei=XSdaZqyyJ4XaptQPoLS5oAM&ved=0ahUKEwjs1LKZ0riGAxUFrYkEHSBaDjQQ4dUDCBA&uact=5&oq=Harlingen+VA&gs_lp=Egxnd3Mtd2l6LXNlcnAiDEhhcmxpbmdlbiBWQTIQEC4YgAQYFBjHARiHAhivATILEC4YgAQYxwEYrwEyBRAAGIAEMgUQABiABDIFEAAYgAQyBRAAGIAEMgUQABiABDILEC4YgAQYxwEYrwEyBRAAGIAEMgsQLhiABBjHARivATIfEC4YgAQYFBjHARiHAhivARiXBRjcBBjeBBjgBNgBAUiaDFAAWOAKcAB4AZABAJgBgQKgAdsNqgEGMC4xMS4xuAEDyAEA-AEBmAIMoALEDsICChAjGIAEGCcYigXCAgQQIxgnwgIREC4YgAQYkQIYxwEYigUYrwHCAhEQLhiABBixAxjRAxiDARjHAcICDhAuGIAEGLEDGNEDGMcBwgIKEAAYgAQYQxiKBcICChAuGIAEGEMYigXCAg4QLhiABBixAxiDARiKBcICCBAAGIAEGLEDwgILEAAYgAQYkQIYigXCAg0QLhiABBixAxhDGIoFwgIFEC4YgATCAhYQLhiABBixAxjRAxhDGIMBGMcBGIoFwgILEC4YgAQYsQMYgwHCAg4QLhiABBjHARiOBRivAcICDhAuGIAEGLEDGMcBGK8BwgITEC4YgAQYsQMYQxjHARiKBRivAcICCxAAGIAEGLEDGIMBwgIUEC4YgAQYkQIYsQMYxwEYigUYrwHCAg0QLhiABBixAxgUGIcCwgIQEAAYgAQYsQMYQxiDARiKBZgDALoGBggBEAEYFJIHBjAuMTEuMaAH28sB&sclient=gws-wiz-serp&safe=active&ssui=on&lqi=CgxIYXJsaW5nZW4gVkEiA4gBAUjBybizmKqAgAhaFBABGAAYASIMaGFybGluZ2VuIHZhkgERdmV0ZXJhbnNfaG9zcGl0YWyqATwQASoGIgJ2YSgAMh4QASIaBb2CqF1hjoGqkZc8jbqbnPROgCeUROUVSmwyEBACIgxoYXJsaW5nZW4gdmHgAQA
https://www.google.com/search?q=Amarillo+VA&sca_esv=f5a20a2e9138d638&sxsrf=ADLYWIKJ2It6s66AIxu3vz2FCdQzcKRhvg%3A1717183960105&ei=2CVaZrKFBqfcptQP35KZgAw&ved=0ahUKEwiy0dLf0LiGAxUnrokEHV9JBsAQ4dUDCBA&uact=5&oq=Amarillo+VA&gs_lp=&sclient=gws-wiz-serp&safe=active&ssui=on
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